
If in the event that the purchased item is unsuitable and as long as it is in its original packaging, 

unopened we will be happy to refund it including the original carriage costs. In the unlikely event of 

a faulty item please give us a shout on 021 4271771 (mostly it just requires a bit of advice and 

sometimes it may be just one small part that is faulty) and if necessary we will replace/repair the 

item with the same or a suitable alternative as soon as we have assessed it on its return to the shop. 

Please return to Pinocchio's, 2 Paul Street, Cork with your phone number attached so that we can 

contact you immediately to get your card details as we do not store them. Please ensure that the 

item is carefully packaged to ensure that it does not get damaged in transit 


